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Privacy Policy 
Introduction
This policy relates to the privacy of personal records collected by AAco for the purpose of:
· Conducting business with AAco, e.g. setting up accounts, marketing of AAco products, 

· Investor relations with AAco shareholders and investment agencies;  

· Recruitment of new staff; and
· Management of employee privacy that might fall outside those acts and practices directly related to their current or former employment relationship with AAco.

AAco will manage such records relating to the collection, use, security and disclosure of personal records in compliance with the National Privacy Principles outlined in the Privacy Amendment (Private Sector) Act (Cth) 2000 (the Act). 
In summary, AAco will collect and use personal information provided by you only for the purpose for which you have provided it.  We will not disclose your information to a third party except where required by law to do so or where you have provided written permission to do so.  

You have the right to know what personal information AAco holds on you and the right to correct that information if it is wrong.  

The protection of employee records directly relating to their employment is mandated under Workplace Relations legislation rather than the Privacy Act.  AAco’s privacy policy in relation to employee records is described in the AAco Workplace Rehabilitation Policy and Procedure and Privacy of Employee Records Policy.  
Contact person
	(
	If you have queries regarding privacy, contact AAco’s Privacy Officer, the Project Manager Corporate Systems, on 07 3368 4400 or aaco@aaco.com.au.  If an individual has any complaint regarding the privacy of their personal information they should forward their complaint to the Privacy Officer.


Records exempt from the Privacy Act

Employee records directly related to the employment of a person are exempt from the Privacy Act and are subject to Workplace Relations Legislation.   

An employee record means a record of personal information relating to the employment of the employee.  It includes health information about an employee and personal information relating to:

· The engagement, training, disciplining, resignation or termination of employment of an employee;

· The terms and conditions of employment of an employee;

· The employee’s performance or conduct, hours of employment, salary or wages, personal and emergency contact details;

· The employee’s membership of a professional or trade association or trade union membership;

· The employee’s recreation, long service, sick, maternity, paternity or other leave; and

· The employee’s taxation, banking or superannuation affairs.
Definitions

Personal information
Your personal information includes details such as name, address, date of birth and contact details.

Sensitive information

Sensitive information includes information about an individual’s racial or ethnic origin, political opinions, membership of political associations, religious beliefs or affiliations, philosophical beliefs, membership of a profession, trade or trade union, sexual preferences or practices, criminal record and health information.

When recruiting for certain jobs in AAco’s harsh and remote locations you may be asked to provide information on any medical condition that may need special consideration given the remoteness from medical facilities and the extreme heat that can be experienced in these locations.  This information is collected for your protection so that your medical needs can be catered for.  By completing such questions on an AAco Employment Application Form AAco accepts your explicit consent to use that information in ways described in this policy.  
AAco collects no other information that meets the definition of sensitive information.
Adherence to National Privacy Principles

Collection (National Privacy Principle 1)
AAco is a public company, listed on the Australian Stock Exchange, whose core business is primary production, principally as a cattle producer, with interests in meat processing and meat sales.  
AAco only collects identifiable information that is specifically required for normal business purposes and uses that information solely for the purposes for which it was provided.  Personal records that AAco collects that are covered by the Act include:
· Recruitment information – personal information collected from prospective employees.
· Business details – for the purpose of conducting business with AAco.
· Investor details – for the purpose of sending information to shareholders and investors in AAco.
In collecting this information AAco:

· will be lawful, fair and unobtrusive;

· will collect only information necessary for our functions; 

· wherever possible will collect the information from the individual concerned; and

· make the individual providing the information aware of the purpose of collection, any law requiring collection and the persons to whom it may be disclosed.

AAco will also take reasonable steps to ensure that the individual from whom the information is collected is aware of:

· our identity;

· how they are able to access the information in the future;

· the purpose of the collection of the information;

· the usual recipients of the information;

· any legal requirements; and

· the consequences of a failure to provide the information.

Use and disclosure of personal information (National Privacy Principle 2)
AAco will only use the personal information collected for the intended purpose stated at the time of collection.  

AAco will retain information for only so long as the information is relevant to the purpose for which it was collected.  Applications for employment and resumes are disposed of when they are either no longer under consideration or are considered dated by our Human Resources department.  

Personal information is not shared with other entities for secondary purposes, or shared with third parties unless otherwise disclosed at the time of collection, or unless:
· AAco is required to do so to prevent a threat to public health and public safety; or

· it is related to law enforcement or crime prevention; or
· is requested to do so by the provider of the information.  

Except where individuals choose to receive AAco promotional and information materials, AAco will not use personal data collected to facilitate unsolicited marketing activities.  

Quality of personal information (National Privacy Principle 3)
AAco will take all reasonable steps to ensure that personal information collected, used or disclosed is accurate, complete and up to date.

You should advise us immediately when you become aware that any information we hold about you is incorrect or out of date.  AAco undertakes to amend its records as soon as practical after it is advised subject to the validity of the request being confirmed.  

Security of personal information (National Privacy Principle 4)
AAco will take all reasonable steps to protect personal information from unauthorised access, modification and disclosure.  Steps will also be taken to destroy or permanently de-identify information no longer needed.  
Openness (National Privacy Principle 5) 
This policy gives some insight into how we manage your personal information and your rights.  It is available to the public via the AAco web site.  If more information is required please contact the AAco Privacy Officer on the number listed above.  
AAco may modify or amend this policy at any time.  The web site should be accessed to find the current version of the policy at any time.  

Access to personal information (National Privacy Principle 6) 
Individuals may request access to information held on them.  Requests should be directed to the Privacy Officer, who will ensure compliance with the legislation. 

Identifiers (National Privacy Principle 7)
AAco will not adopt an identifier assigned by a government agency e.g. tax file number, Medicare number etc.

Anonymity (National Privacy Principle 8)
Provided it is lawful and practicable individuals are allowed to deal anonymously with us.

Transborder flow of personal information (National Privacy Principle 9)
Personal information will not be transferred overseas unless prior clearance has been obtained from the Privacy Officer and/or relevant General Manager. 

Outsourcing and personal information

When agents or contractors are engaged to handle personal information on our behalf, we must:

· Contractually require the contractor/agent to comply with the Privacy Act;

· Inform our clients of the potential for the contractor/agent to access the information; and

· Obtain the express consent of the client to any such disclosure or access.

Role of the Privacy Officer

The Privacy Officer is responsible for ensuring an ongoing compliant system in which staff are equipped with the knowledge, resources and procedures to ensure compliance.  

The responsibilities of the Privacy Officer include:

· Coordinating and promulgating the privacy policy across AAco;

· Developing appropriate processes and documentation across AAco, particularly in what the Privacy Commissioner has identified as high risk areas: IT, Sales and Marketing, HR, Research, Administration and Accounts/Credit Control, Procurement and PR/Communications agents;

· Implementing appropriate privacy dispute resolution procedures;

· Training staff;

· On-going auditing; and

· First contact point for privacy related queries (NB: although access to information may be denied, reasons must be given to the individual).
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